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Statmap at NSC - history

ÅEarthlight / Aurora installed in 2012

Åused at all levels, including councillors/ 

senior managers

Åsustained growth - awareness and usage

Åsupporting innovation and savings

ïóliveô CTAX vacancies and voids

ïproperty asset collaboration

ïlocal segmentation (property level)



Earthlight

Å400+ users per month (33% of total users)

Ålive links to core systems 

ïstreets and open spaces (inc waste)

ïcare homes / domiciliary care

ïenvironmental Health

ïbridges and structures

Åscheduled imports from others

ïM3 (planning / building control)

ïCTAX



Aurora

Å300% increase in use over previous solution

Åótraditionalô and mobile versions

Åkey configurations include

ïLocal Land Charges portal (250+ layers)

ïplanning constraints

ïheritage

ïlocal plan (+ South Glos)

ïcontact centre (CRM)



Aurora + CRM

ÅAurora provides mapping for NSC contact 

centre (Microsoft Dynamics CRM)

Åreporting

Åselecting a point on a map

Åselecting an existing asset/feature (e.g. 

street lights

Ålinking to an existing call

Åviewing ïshowing existing calls



call logging process

call logging ïphone / e-form

map location

call logged into CRM

pass into back office

call resolution



telephone transactions

[ƻŎŀǘƛƻƴ ǎŜŀǊŎƘΧΧƻǊ ŘǊƻǇ Ǉƛƴ



Select location, feature or 
existing call

telephone transactions



ƘŜƭǇ ǘŜȄǘ ƛŦ ǊŜǉǳƛǊŜŘΧ

One click 
select

telephone transactions



Self Service

ÅNSC website óreport itô forms

Ålibrary of forms for members of the public 

to submit information in a controlled way

ÅAurora set to resize for mobile devices 

(though forms currently donôté)



Self Service

Library of 
ΨǊŜǇƻǊǘ ƛǘΩ ŦƻǊƳǎ



Self Service

link to Aurora


