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Statmap at NSC - history

A Earthlight / Aurora installed in 2012

A used at all levels, including councillors/
senior managers

A sustained growth - awareness and usage

A supporting innovation and savings
iolived CTAX vacanci es
| property asset collaboration
I local segmentation (property level)
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Earthlight

A 400+ users per month (33% of total users)

A live links to core systems
| streets and open spaces (inc waste)
| care homes / domiciliary care
I environmental Health
I bridges and structures

A scheduled imports from others
I M3 (planning / building control)
i CTAX
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Aurora

A 300% increase in use over previous solution
Ab6traditional 6 and mot

A key configurations include

I Local Land Charges portal (250+ layers)
I planning constraints

I heritage

I local plan (+ South Glos)

I contact centre (CRM)
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Aurora + CRM

A Aurora provides mapping for NSC contact
centre (Microsoft Dynamics CRM)

A reporting
Aselecting a point on a map

Aselecting an existing asset/feature (e.qg.
street lights

Alinking to an existing call
Aviewing 1 showing existing calls
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call logging process

call logging i phone / e-form

call logged into CRM

pass into back office
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elephone transactions

Location: |Enter postcode, street or house name

v Menu Colour map
Black and

® Log new call
Map Legend ; : : : Aerial photography
Hybrid map

[#] Public Rights of Way
EJ Highways adoption
[+ Terrier

|5 km ]
2mi

This electronic Working Copy of the Definitive Map has been digitised at a scale greater than the legal Definitive Map and therefore should not be used for conveyance/legal search purposes.
North Somerset Council cannot accept responsibility for any error or inaccuracy arising from use of this electronic Working Copy. Contact Streets and Open Spaces for appointments to view

the formal legal Definitive Map, relevant date 26th November 1956.
ight and database rights 2014 Ordnance Survey 100023397
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elephone transactions

Location: |Enter postcode, street or house name

1
Colour map

® Log new call v Black and white map

Map Legend \ < o ‘— Aerial photography

,s R —
o Select location, feature or :

‘ existing call

v Menu

The Chatters

FLYTIP
e

-‘ | | CAS-B22544-GCY2
View call
Link to this call

Prospect
Cottage

Cadbury Garden Centre

This electronic Workin Copy_of the Definitive Map ha$' been dlgmssd ata sZale greater than the Iegal Definitive Map and therefore should not be used for mnveyanoe/lagal search purposes.
Noxth Somers&l Council cannot accept regponsﬁlllly for any error or Inaccuracy arising from use of lhls electronic Working Copy. Contact Streets and Open Spaces for appointments to view
the formal legal Definitive Map, relevant date-26th November 1956,

© Crown copyright and database rights 2014 Ordnance Survey 1000 3397
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elephone transactions

Location: IEnter postcode, street or house name

x
Log new call

To link to an existing call click the back button
below

1. To log a new call, either click on the map or drag
and drop the pin onto the required location

2. Click 'Select' to log the call
Back

—

Colour map

Black ard white map

~*rgraphy

Hybrid map

One click
select

- e
Thi elecm}nn: Working Copy of the peﬁnmve Map ‘has been “digitised at a scale%m?t; ﬁa% the legal Definitive Map and therefore should not be used for conveyancerlegal search purposes.
Nortl Somersel Council cannot actept 1 responsibilify for any error or Inaccuracy arising from use of this electronic Working Copy. Contact Streets and Open Spacas for appointments to view
the lor‘nal legal Definitive Map‘_relevan\dale 26th November 1956.
@ Crown copyngm and da{abase rights 2014 Ordnance Survey 100023397




Self Service

ANSC website Oreport i

A library of forms for members of the public
to submit information in a controlled way

A Aurora set to resize for mobile devices
(though forms current
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ACUTE<I I« Business Community Education i i Leisure

Committees, meetings
and decisions

Communication and Council Connect: report, request and pay
information fo Ir se Wices

Consultation Reporting a problem or requesting a service online is the quickest way to let
us know, and your request is entered in to our systems as soon as you
complete the form. You don't need to do anything else, and please don't call
Finance us to report the same problem or request the same service.

Council tax

Freedom of Reports and requests:

information Waste and recycling
Jobs and careers

Licences and permits

Policies, plans and
strategies

The council

- h planning applic
Voting and local ' planmng Sppie

democracy Roads and pavements

Library of
SN W NB L2 NI fAGQ T2

or overflow

ing in a public pl
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link to Aurora




